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1. Background

RESULTS was implemented on December 2002 and  tracks basic silviculture obligations on Crown forested land.  Under forestry legislation, industry is required to report to the Ministry at three critical milestones: after harvest completion, at regeneration and at free growing.  Detailed information relating to standards, delineation of standards units, silviculture treatment, forest cover and declaration and associated maps are all managed under one system.

The Ministry has adopted an e-commerce model moving towards having mandatory electronic submission framework.  Likewise, direction has been given to industry that all amendments request must be done through RESULTS.  All data flow will be coming through electronically either via Electronic Submission Framework, or through updating on-line.
In preparation for this, much training is required to MOF and licensee’s to enable each party to understand each of their respective roles to achieve the core business need to manage for these basic silviculture obligations in RESULTS.
2. Learnlinc - Adding to the Training Tool Chest
In past, the implementation and training of information systems required a high level of face-to-face sessions that require much time and cost for the Ministry for successful delivery.  Staff (HQ or train-the-trainer framework) or facilitators would travel the province at strategic centers to deliver to operational audiences.  This required extensive administrative preparation, along with time and cost associated with either the delivery or those who are required to attend any training sessions.
With new technologies available, the Ministry embarked to on pilottng the use of virtual classrooms for systems application training.  Learnlinc was the web-based training tool that was readily available, as it was acquired for initial FRPA training in early 2003.   Although the initial FRPA Learnlinc training sessions were the first to utilize this technology within MOF, the FRPA training sessions were “canned pre-recordings”.  RESULTS was the first application to use this technology “live” with real trainer/facilitators directing the session.
3. Overview of Training Strategy up from June 2004 to Feb 2005
In the initial stages of RESULTS training delivery, modules that were identified as critical subject areas were developed on an “ad-hoc” basis.  Module themed that were built up to February 2005 includes:

· SP Amendment and Milestone

· Standards Under FDP & FSP

· Basic Reporting – use of reports in RESULTS

· Advanced Reporting – creating customized databse using RESULTS data

· RESULTS & Mapview – show casing the spatial links in RESULTS
· Planning – how to use RESULTS for planning

The objective of the initial Learnlinc sessions were:

· assess user-acceptance;

· identify for any technological limitation to delivery to wide-audiences (outside of government networks);

· assess limitations and effectiveness of delivery within the framework of application training requirements;

· how to design training modules to best take advantage of medium;

· administrative overhead associated with delivering the training;

At this point, all RESULTS module delivery has been in a “show and tell” fashion as to try to get the baseline information without having to worry about the intricacies of software skills within Learnlinc.  In addition, the initial stage is to also that any technical issues are identified.  This is “awareness training”.  Documentation that highlighted the demonstration was also provided.  
4. General Lessons Learned
4.1 Course Design
Maximum length of the session should not be more than 1.5hours. This was the saturation point where people would glaze over.  Given that this may be dependent to the fact that the sessions were “show and tell” and did not get to do their own exercises.

Areas where there are complex business rules or have been subject to much change require more time for question and answers.

In anticipation of highly complex/controversial business sessions, smaller class size is more appropriate to ensure that people have “air time” to ask their question.  It is important to allow a chance for the Q/A to ensure higher user satisfaction so they get something out of the session.

Prior to facilitating a session, the materials should be reviewed via a secondary monitor to visualize what is seen from the trainee’s perspective (eg. this should be any powerpoint, or on-line application demonstration).  Color, fonts, etc. appears different in the secondary monitor.  This gives insight on what is necessary to compensate from delivery or with supplemental documentation.  Also this is important so that the facilitator knows how to “window” their application within Learnlinc so that there is no accidental truncation of images.

Always have a backup plan incase the application server is not working (eg. production, test, then back up slides via powerpoint).

For sessions that reflect substantial changes in business process (new legislation, business flow, etc.), this may warrant a seminar style session to augment learning.  First is to provide overview on business practices and relevant screen to process data.  But a more applied business follow-up session would be warranted to provide sufficient depth of topic as this appears to be the main constraining factor to people’s understanding.

Learnlinc is one of many tools.  Given that it is the only choice, people take it.  Although it may not be the most effective.  Modules are good “snippits”, but they are not in-depth enough to cover some complex issues.  This is where some further consideration is required between other formats (virtual seminar, virtual hands-on, real face-to-face).

Ensure all training delivered is clear with its title, content, intended audience and legislated reference so that people are clear as to why they should attend.

Where possible, offer some sessions to have some applied learning examples.  More work will be involved with setting these up, but ultimately, this may augment training so that people can walk away having applied what they have been taught.

4.2 Conducting the Course

Pacing is important. 

· For sessions that stays in any one component of RESULTS, the challenge is to keep people engaged.
· The converse is for session that requires multiple windows/applications, the facilitator must ensure that they move slower so that people are not upset at the multitude of flashing windows.

· Note that Learnlinc does not lend itself to some types of application due to lag/delay. (eg. Excel where you have to scroll over a spreadsheet as the lag makes the image very distorted from the user’s perspective).  Facilitator can adjust  how the information is presented to maximize visual appeal.
· Allow for gaps/time for people to reflect and to ask questions, especially if they have to use text chat.

Network technology is stable most of the time for licensees.  But there are occasional interruptions.  Users should be made aware of this so that they do not get frustrated.  Generally, people are understanding if you warn them what to expect.

Most people are reluctant to use the microphone to ask questions – however, this may change over time as people come more familiar with the training medium.

Facilitating these sessions takes practice as there is no visual feedback loop other than the feedback response buttons.  Therefore, it takes practice to talk into a microphone (and not mutter) and deliver with no visual stimulus from audience.
4.3 Administration

Registration process was relatively easy.  However there had been issues with self-cancellation and also acknowledgement when the registrant is wait-listed.  But more importantly, there had been limited advertisement of the availability of sessions and that this needs to be made more clear, especially to the intended audiences.

Note that the administration of Learnlinc session is substantial requiring coordination, advertisement, acknowledgement to registrant with information on any required documentation, evaluation, evaluation compilation.  This is substantive overhead with course delivery that is under-estimated.  This is despite the efficiencies gains with Learninc delivery (eg. decreased travel costs).

5. Evaluation Summaries
The following summaries are based completed evaluations and returned to the MOF.  Note that there is always a smaller subset of respondents than attendees.  SABA will contain a list of those who attended for statistics for enrollment.

	Course Name
	Number of respondents

	SP Amendment and Milestone
	104

	Standards Under FDP & FSP
	38

	Basic Reporting
	113

	Advanced Reporting
	20

	RESULTS & Mapview
	34

	Planning
	14

	TOTAL 
	323


5.1 SP Amendments & Milestone

A memo directed to the licensees that all SP amendments requests must be done on-line in RESULTS.  This catapulted licensees to be aware and knowledgeable about RESULTS and the relevant process to submit an amendment.  From the MOF’s perspective, they have to be able to conduct the required steps to retrieve, review and process the amendment request.  Due to the mandatory on-line process, there has been much interest in this module as this is the only process available to licensees.

The evaluations indicated a general understanding 95 to 96% of the RESULTS amendment process and the roles between MOF and Licensees.  For the licensees, substantial proportion (33%) of people were either undecided, disagree or strongly disagree with being able to submit an amendment under question 3.  
One of the challenges for this course is it often averaged a high number of participants (over 12).  As such, there is limited opportunity for all the participant to ask questions.  Moreover, where training is relating to a business area which underwent substantive change, a different delivery approach should be considered (eg. smaller class to ensure better understanding, more interactive Q/A sessions).

Distribution of All Responses for RESULTS Learnlinc Amendment and Milestone Module

Number of respondents = 104

	No.
	Question
	No
	Yes
	Strongly Agree
1
	Agree
2
	Un-

decided

	Dis-

agree

	Strongly Dis
agree

	Total
	General Acceptance
(1+2)

	1
	I understand how the amendment process works using RESULTS on-line.
	 
	 
	18%
	77%
	4%
	1%
	0%
	100%
	95%

	2
	I understand the role of the Licensee vs. Ministry of Forest s in RESULTS on-line amendment process
	 
	 
	24%
	71%
	3%
	1%
	0%
	100%
	96%

	3
	Licensee Only- I am familiar with RESULTS to submit an amendment efficiently.(a)
	 
	 
	16%
	51%
	25%
	7%
	1%
	100%
	67%

	4
	Decision-Maker Only- I feel comfortable that I can access the information need to make a determination.(a)
	 
	 
	26%
	69%
	6%
	0%
	0%
	100%
	94%

	5
	I had enough opportunity to ask questions.
	 
	 
	43%
	51%
	3%
	3%
	0%
	100%
	94%

	6
	Learnlinc was an effective tool in showing and demonstrating the RESULTS amendment process.
	 
	 
	30%
	64%
	5%
	1%
	0%
	100%
	94%

	7
	I am satisfied with the technical support I received.
	 
	 
	24%
	68%
	5%
	3%
	0%
	100%
	92%

	8
	The registration process to sign up for this session was easy.
	 
	 
	33%
	54%
	6%
	5%
	2%
	100%
	87%

	9
	Did you experience any technical problems such as audio problems any time during the session. Yes/No
	94%
	6%
	 
	 
	 
	 
	 
	100%
	 


(a) % are based on a smaller subset of respondents answered these question as they were not well-understood 
5.2 Standards Under FDP & FSP

RESULTS contains approved FDP standards in the system.  RESULTS provides the capability for proposing new standards.  With the upcoming FSP, new business process was being worked out on how new standards under FSP fit within the RESULTS framework.  The session provided suggested workflow for a new business process.  It was truly a work in progress based on impending need.  As discussed, any new business process seems to reflect lower in scores as it take more than a quick 1.5hour to describe what is new business process.  For this reason, we see lower scores in the confidence in meeting questions 3 and 4.  Also, there seems to be some disagreement on whether using Learnlinc is effective in demonstrating this topic (16%), the majority so from the MOF audience (24%).  Likewise, the MOF audience were indicating that they do not have sufficient opportunity to ask questions (8%).
Distribution of All Responses for RESULTS Learnlinc Standards under FDP/FSP  Module

Number of respondents = 38  

	No.
	Question
	Strongly Agree
1
	Agree
2
	Undecided

	Disagree

	Strongly Disagree

	Total
	General Acceptance
(1+2)

	1
	I am aware of the role of RESULTS in finding possible Regimes for the FSP and how to locate the Report in RESULTS.
	45%
	53%
	3%
	0%
	0%
	100%
	98%

	2
	I understand the importance of creating an electronic version of stocking standards to allow for efficient uploading into RESULTS.
	45%
	53%
	3%
	0%
	0%
	100%
	98%

	3
	Licensees mainly - I can create a new standards by copying and modifying an approved version.
	34%
	48%
	14%
	3%
	0%
	100%
	83%

	4
	Licensees mainly - I would be able to create a standard from scratch in RESULTS if need be.
	38%
	52%
	7%
	3%
	0%
	100%
	90%

	5
	Decision maker - I understand the location and steps required to accept or reject a proposed standard information needed to make a determination.
	53%
	33%
	7%
	7%
	0%
	100%
	87%

	6
	Learnlinc was an effective tool for covering the stocking standards topic.
	38%
	48%
	13%
	3%
	0%
	100%
	85%

	7
	I had enough opportunity to ask questions.
	45%
	48%
	3%
	5%
	0%
	100%
	93%

	8
	I am satisfied with the technical support I received.
	41%
	46%
	10%
	3%
	0%
	100%
	87%

	9
	The registration process to sign up for this session was easy.
	39%
	58%
	0%
	3%
	0%
	100%
	97%


	Distribution of MOF Responses for RESULTS Learnlinc Standards Under FDP/FSP Module

Number of respondents = 25
	
	
	

	Group
	No.
	Question
	Strongly Agree
1
	Agree
2
	Undecided

	Disagree

	Strongly Disagree

	Total
	General Acceptance
(1+2)

	MOF
	1
	I am aware of the role of RESULTS in finding possible Regimes for the FSP and how to locate the Report in RESULTS.
	36%
	64%
	0%
	0%
	0%
	100%
	100%

	MOF
	2
	I understand the importance of creating an electronic version of stocking standards to allow for efficient uploading into RESULTS.
	36%
	64%
	0%
	0%
	0%
	100%
	100%

	MOF
	3
	Licensees mainly - I can create a new standards by copying and modifying an approved version.
	29%
	57%
	7%
	7%
	0%
	100%
	86%

	MOF
	4
	Licensees mainly - I would be able to create a standard from scratch in RESULTS if need be.
	36%
	50%
	7%
	7%
	0%
	100%
	86%

	MOF
	5
	Decision maker - I understand the location and steps required to accept or reject a proposed standard information needed to make a determination.
	50%
	33%
	8%
	8%
	0%
	100%
	83%

	MOF
	6
	Learnlinc was an effective tool for covering the stocking standards topic.
	28%
	48%
	20%
	4%
	0%
	100%
	76%

	MOF
	7
	I had enough opportunity to ask questions.
	40%
	48%
	4%
	8%
	0%
	100%
	88%

	MOF
	8
	I am satisfied with the technical support I received.
	32%
	52%
	12%
	4%
	0%
	100%
	84%

	MOF
	9
	The registration process to sign up for this session was easy.
	33%
	67%
	0%
	0%
	0%
	100%
	100%


	Distribution of Non MOF Responses for RESULTS Learnlinc Standards Under FDP/FSP Module

Number of respondents = 13
	
	
	


	Group
	No.
	Question
	Strongly Agree
1
	Agree
2
	Undecided

	Disagree

	Strongly Disagree

	Total
	General Acceptance
(1+2)

	NonMOF
	1
	I am aware of the role of RESULTS in finding possible Regimes for the FSP and how to locate the Report in RESULTS.
	60%
	33%
	7%
	0%
	0%
	100%
	93%

	NonMOF
	2
	I understand the importance of creating an electronic version of stocking standards to allow for efficient uploading into RESULTS.
	60%
	33%
	7%
	0%
	0%
	100%
	93%

	NonMOF
	3
	Licensees mainly - I can create a new standards by copying and modifying an approved version.
	40%
	40%
	20%
	0%
	0%
	100%
	80%

	NonMOF
	4
	Licensees mainly - I would be able to create a standard from scratch in RESULTS if need be.
	40%
	53%
	7%
	0%
	0%
	100%
	93%

	NonMOF
	5
	Decision maker - I understand the location and steps required to accept or reject a proposed standard information needed to make a determination.
	67%
	33%
	0%
	0%
	0%
	100%
	100%

	NonMOF
	6
	Learnlinc was an effective tool for covering the stocking standards topic.
	53%
	47%
	0%
	0%
	0%
	100%
	100%

	NonMOF
	7
	I had enough opportunity to ask questions.
	53%
	47%
	0%
	0%
	0%
	100%
	100%

	NonMOF
	8
	I am satisfied with the technical support I received.
	57%
	36%
	7%
	0%
	0%
	100%
	93%

	NonMOF
	9
	The registration process to sign up for this session was easy.
	50%
	43%
	0%
	7%
	0%
	100%
	93%


5.3 Basic Reporting

Basic Reporting is one of the first modules where there was lots of learning involved in terms the applicable use of Learnlinc, training delivery, and supplemental materials.  There were sessions offered in summer which lapsed into regular offering up to February 2005.  As the questions from the evaluations changed from the original set, to the regular offerings, they are kept separate for simplicity sake.

Learnlinc was effective at show “where” to find things (94 to 97%) via question 1 and 2.  However, where there is a requirement start processing information, the percent drops (75% to 84%) via question 3 and 4.  It is hard to interpret this as whether Learnlinc was not effective in demonstrating this, or whether when we enter into demonstrating “how”, people do not feel comfortable until they try on their own as this is a new piece with new interface screens and requirement to know what parameters to enter in.  However, most concurred that that Learnlinc was effective in demonstrating how to run reports in RESULTS (91% to 92%)
As an interesting comparison, for the Aug 2004 to Feb 2005 batch of evaluations, statistics were provided via MOF vs non-MOF to note any significant differences.  For non-MOF users, users seem to be consistently ranking higher (Strongly Agree) for questions 2, 3 and 4.  Questions 3 and 4 are asking about comfort level and they are applied skills rather than awareness. This can be interpreted as perhaps MOF may be weaker on the software skills end, thus making the Excel portion of the training less popular.
Distribution of All Responses for RESULTS Learnlinc Basic Reporting Module (Summer 04) 

No of respondents = 46
	No.
	Question
	Strongly Agree
1
	Agree
2
	Undecided

	Disagree

	Strongly Disagree

	Total
	General Acceptance
(1+2)

	1
	I know where to find RESULTS reports.
	57%
	41%
	0%
	2%
	0%
	2%
	98%

	2
	I know what RESULTS reports are available and where to find them.
	37%
	57%
	2%
	4%
	0%
	100%
	94%

	3
	I feel comfortable with running my own RESULTS reports.
	33%
	51%
	12%
	4%
	0%
	100%
	84%

	4
	I feel comfortable with creating CSV files to download into excel.
	20%
	55%
	14%
	10%
	0%
	100%
	76%

	5
	Learnlinc was effective tool in showing and demonstrating how to run RESULTS Reports.
	22%
	69%
	4%
	4%
	0%
	100%
	92%

	6
	I had enough opportunity to ask questions.
	28%
	70%
	2%
	0%
	0%
	100%
	98%

	7
	I am satisfied with the technical support I received.
	30%
	59%
	11%
	0%
	0%
	100%
	89%


Distribution of All Responses for RESULTS Learnlinc Basic Reporting Module (Aug 04 to Feb 05)

No of respondents = 67
	No.
	Question
	Yes
	No
	Strongly Agree
1
	Agree
2
	Undecided

	Disagree

	Strongly Disagree

	Total
	General Acceptance
(1+2)

	1
	I know where to find RESULTS reports.
	 
	 
	51%
	46%
	3%
	0%
	0%
	100%
	97%

	2
	I know what RESULTS reports are available and where to find them.
	 
	 
	37%
	57%
	6%
	0%
	0%
	100%
	94%

	3
	I feel comfortable with running my own RESULTS reports.
	 
	 
	21%
	54%
	22%
	3%
	0%
	100%
	75%

	4
	I feel comfortable with creating CSV files to download into excel.
	 
	 
	23%
	55%
	18%
	3%
	2%
	100%
	77%

	5
	Learnlinc was effective tool in showing and demonstrating how to run RESULTS Reports.
	 
	 
	27%
	64%
	7%
	1%
	0%
	100%
	91%

	6
	I had enough opportunity to ask questions.
	 
	 
	43%
	54%
	1%
	1%
	0%
	100%
	97%

	7
	I am satisfied with the technical support I received.
	 
	 
	37%
	52%
	10%
	0%
	0%
	100%
	90%

	8
	The registration process to sign up for this session was easy.
	 
	 
	37%
	51%
	6%
	4%
	1%
	100%
	88%

	9
	Did you experience any technical problems such as audio problems any time during this session.
	0%
	100%
	 
	 
	 
	 
	 
	100%
	 


	Distribution MOF Responses for RESULTS Learnlinc Basic Reporting Module (Aug 04 to Feb 05)

No of respondents = 35
	
	
	

	Group
	No.
	Question
	Yes
	No
	Strongly Agree
1
	Agree
2
	Un
decided

	Disagree

	Strongly Disagree

	TOTAL
	General Accept-

ance
(1+2)

	MOF
	1
	I know where to find RESULTS reports.
	 
	0
	50%
	47%
	3%
	0%
	0%
	100%
	97%

	MOF
	2
	I know what RESULTS reports are available and where to find them.
	 
	0
	34%
	59%
	6%
	0%
	0%
	100%
	94%

	MOF
	3
	I feel comfortable with running my own RESULTS reports.
	 
	0
	13%
	63%
	22%
	3%
	0%
	100%
	75%

	MOF
	4
	I feel comfortable with creating CSV files to download into excel.
	 
	0
	13%
	61%
	19%
	3%
	3%
	100%
	74%

	MOF
	5
	Learnlinc was effective tool in showing and demonstrating how to run RESULTS Reports.
	 
	0
	19%
	69%
	13%
	0%
	0%
	100%
	88%

	MOF
	6
	I had enough opportunity to ask questions.
	 
	0
	44%
	53%
	3%
	0%
	0%
	100%
	97%

	MOF
	7
	I am satisfied with the technical support I received.
	 
	0
	38%
	47%
	16%
	0%
	0%
	100%
	84%

	MOF
	8
	The registration process to sign up for this session was easy.
	 
	0
	31%
	56%
	3%
	6%
	3%
	100%
	88%

	MOF
	9
	Did you experience any technical problems such as audio problems any time during this session.
	0%
	100%
	0%
	0%
	0%
	0%
	0%
	100%
	 


	Distribution Non-MOF Responses for RESULTS Learnlinc Basic Reporting Module (Aug 04 to Feb 05)
No of respondents = 32
	
	
	
	

	Group
	No.
	Question
	Yes
	No
	Strongly Agree
1
	Agree
2
	Un
decided

	Disagree

	Strongly Disagree

	TOTAL
	General Accep-

ance
(1+2)

	NonMOF
	1
	I know where to find RESULTS reports.
	 
	0
	51%
	46%
	3%
	0%
	0%
	100%
	97%

	NonMOF
	2
	I know what RESULTS reports are available and where to find them.
	 
	0
	40%
	54%
	6%
	0%
	0%
	100%
	94%

	NonMOF
	3
	I feel comfortable with running my own RESULTS reports.
	 
	0
	29%
	46%
	23%
	3%
	0%
	100%
	74%

	NonMOF
	4
	I feel comfortable with creating CSV files to download into excel.
	 
	0
	31%
	49%
	17%
	3%
	0%
	100%
	80%

	NonMOF
	5
	Learnlinc was effective tool in showing and demonstrating how to run RESULTS Reports.
	 
	0
	34%
	60%
	3%
	3%
	0%
	100%
	94%

	NonMOF
	6
	I had enough opportunity to ask questions.
	 
	0
	43%
	54%
	0%
	3%
	0%
	100%
	97%

	NonMOF
	7
	I am satisfied with the technical support I received.
	 
	0
	37%
	57%
	6%
	0%
	0%
	100%
	94%

	NonMOF
	8
	The registration process to sign up for this session was easy.
	 
	0
	43%
	46%
	9%
	3%
	0%
	100%
	89%

	NonMOF
	9
	Did you experience any technical problems such as audio problems any time during this session.
	0%
	100%
	0%
	0%
	0%
	0%
	0%
	100%
	 


5.4 Advanced Reporting

The advanced reporting session is designed for those who want to use a database to perform their ad-hoc reporting.  This session has only been offered since January 2005 with very few offerings as this is intended for a highly specialized audience.  
Generally, the scores for this session are lower than modules.  General acceptance ranges from 79% to 95%.  This session is complex in that there are a lot of new concepts (CSV downloading, MSAccess functionality, mixed with data model and query building). There is an underlying assumption that these are advanced users who attend.  Those who ranked the questions low may not have MSAccess background but are exploring what useful tools are out there to help them in doing their jobs.  This session is difficult to present virtually (as it was delivered live as  1.5day face-to-face session with hands-on practice).  For now, this session is a newest one that can be modified over time to make it more applied.  But this one has high payoff for users who have a baseline software skill set.  Otherwise, it is too advanced to make it worth their while.  

Distribution of Responses for RESULTS Learnlinc Advanced Reporting Module

Number of respondents = 20

	No.
	Question
	Strongly Agree
1
	Agree
2
	Undecided

	Disagree

	Strongly Disagree

	Total
	General 
Accept-

ance
(1+2)

	1
	The process of running a RESULTS CSV Report was clearly demonstrated.
	21%
	68%
	11%
	0%
	0%
	100%
	89%

	2
	I have a general understanding of the RESULTS data model.
	11%
	84%
	5%
	0%
	0%
	100%
	95%

	3
	I have a general understanding of relational database concepts (eg. keys, joins, relationships).
	11%
	74%
	16%
	0%
	0%
	100%
	84%

	4
	I understand or have sufficient resources (handout) to proceed with setting up my own MSAccess database for RESULTS reporting.
	11%
	74%
	11%
	5%
	0%
	100%
	84%

	5
	I have a general understanding of setting up queries within MSAccess.
	16%
	74%
	11%
	0%
	0%
	100%
	89%

	6
	The sample database/queries demonstrated was useful to provide context on how I can proceed with setting my own queries.
	11%
	84%
	5%
	0%
	0%
	100%
	95%

	7
	The handout is clearly laid out and useful for this Learnlinc session and as future reference material.
	11%
	68%
	21%
	0%
	0%
	100%
	79%

	8
	Learnlinc was an effective tool in showing and demonstrating how to run RESULTS reports.
	11%
	74%
	16%
	0%
	0%
	100%
	84%

	9
	I am satisfied with the facilitation in this session.
	32%
	68%
	0%
	0%
	0%
	100%
	100%

	10
	I had enough opportunity to ask questions.
	32%
	68%
	0%
	0%
	0%
	100%
	100%

	11
	I am satisified with the technical support I received.
	21%
	74%
	5%
	0%
	0%
	100%
	95%

	12
	The registration process to sign up for this session was easy.
	26%
	68%
	5%
	0%
	0%
	100%
	95%


5.5 Planning 
There has been only two planning module delivered to date.  It was designed to assist MOF staff who are responsible with managing NRFLs using what functions exist in RESULTS for scheduling and reporting.  Planning in itself is iterative.  The process described was using CSV reports, scan reports via Excel and then go back to RESULT to ensure the appropriate activities scheduled and then run a report to generate budget estimate.  Running reports and cross-comparison in spreadsheet is something that Learnlinc does not work well for.  Likewise, the baseline software used was Excel, as this is not the most elegant or efficient approach that is available.  Given this reality, the delivery came across disjointed and was overall not very well-received.  Note that during the advertisement of the session, there were people who were not involved with planning, and as such could not provide any constructive feedback whether the training applies to their training processes. For this reason, subsequent recommendation was to ensure all training delivered is clear with its title, content, intended audience and legislated reference so that people are clear as to why they should attend.
Distribution of Responses for RESULTS Planning Module

No. of respondents = 14

	No.
	Question
	No
	Yes
	Strongly Agree
1
	Agree
2
	Undecided


	N/A

	Disagree
	Strongly Disagree
	Total
	General Accept-

ance
(1+2)

	1
	The planning process described in the session reflects the process I would go through to generate my district's budgeting process.
	 
	 
	7%
	21%
	43%
	21%
	7%
	0%
	100%
	64%

	2
	I feel comfortable with steps involved to generate the information required to assist in the planning process.
	 
	 
	14%
	71%
	14%
	0%
	0%
	0%
	100%
	86%

	3
	I  feel comfortable with modifying and adding new planned activities in RESULTS.
	 
	 
	29%
	57%
	14%
	0%
	0%
	0%
	100%
	71%

	4
	I feel comfortable with running my own RESULTS reports and downloading into Excel
	 
	 
	21%
	57%
	7%
	0%
	14%
	0%
	100%
	64%

	5
	Learnlinc was an effective tool in showing and demonstrating how to use RESULTS for planning.
	 
	 
	7%
	43%
	29%
	0%
	21%
	0%
	100%
	71%

	6
	I had enough opportunity to ask questions.
	 
	 
	14%
	71%
	0%
	0%
	14%
	0%
	100%
	71%

	7
	I am satisfied with the technical support I received.
	 
	 
	14%
	71%
	7%
	7%
	0%
	0%
	100%
	79%

	8
	The registration process to sign up for this session was easy.
	 
	 
	29%
	57%
	7%
	7%
	0%
	0%
	100%
	64%

	9
	Did you experience any technical problems such as audio problems any time during this session.
	81%
	19%
	 
	 
	 
	 
	 
	 
	100%
	


5.6 RESULTS & Mapview
RESULTS is spatially enabled.  This session demonstrates the spatial information that is stored in RESULTS, spatial linked reports, and linkages and function of Mapview.  This is one of the newer modules that started as of January 2005.  Overall, the module is being well-received (question 1, 2 = 97%).  From a business-perspective question 3 and 4 had 85% and 88% positive responses.  Note that in the initial sessions offered within the first week of January, there were some issues with sending the handouts to the participants in a timely manner, as such, the scores were lower (63%).  
Distribution of Responses for RESULTS Learnlinc Mapview Module

	No of respondents =  34


	
	
	
	
	
	
	

	No. 
	Question
	Strongly Agree
1
	Agree
2
	Undecided
	Disagree
	Strongly Disagree
	Total
	General Acceptance
(1+2)

	1
	I know where to find the maps within RESULTS.
	62%
	35%
	3%
	0%
	0%
	100%
	97%

	2
	I understand how to get to Mapview from RESULTS.
	65%
	32%
	3%
	0%
	0%
	100%
	97%

	3
	I feel comfortable with going into Mapview based on what was demonstrated to me and using my documentation to perform basic tasks.
	41%
	44%
	12%
	3%
	0%
	100%
	85%

	4
	I have a good overview of RESULTS Opening Spatial Conversion (ROSC) as it relates to data completeness in Mapview.
	24%
	64%
	12%
	0%
	0%
	100%
	88%

	5
	The handout is clearly laid out and useful for this Learnlinc session and as future reference material.
	20%
	43%
	30%
	3%
	3%
	100%
	63%

	6
	Learnlinc was an effective tool to demonstrate this module.
	32%
	41%
	15%
	6%
	6%
	100%
	74%

	7
	I am satisfied with the facilitation of this session.
	32%
	56%
	6%
	3%
	3%
	100%
	88%

	8
	I had enough opportunity to ask questions.
	47%
	47%
	0%
	3%
	3%
	100%
	94%

	9
	I am satisified with the technical support I received.
	27%
	58%
	9%
	3%
	3%
	100%
	85%

	10
	The registration process to sign up for this session.
	27%
	58%
	9%
	3%
	3%
	100%
	85%


Appendix – Comments by Module

	Summary of comments received by Module

	Module
	Comments

	Planning
	how do I know if RESULTS is up to date? (ie all licensee's recent data input?) 
 Other Comments:
 
 I'm old school but would always rather have a real person doing this 
 kind of lesson.  Also would have been good to have our own computers 
 to do th

	Planning
	More RESULTS information, and less information on EXCEL or ACCESS would have been beneficial, or at least cut down on the time.  It seemed more time was spent on these programs than on the RESULTS program.

	Planning
	Other Comments: This Particicular training session was not clear in its intent. I felt it was more an overview of what Results/Excel/Access can provide,  rather than a good training session in Results. The details of using  Results would have been more us

	Planning
	Other Comments:
This Particicular training session was not clear in its intent. I felt it was more an overview of what Results/Excel/Access can provide,  rather than a good training session in Results. The details of using  Results would have been more u

	Planning
	Unfortunately I'd rather have changes made to Results than have additional training.


 Other Comments: Instruction was well done, especially considering the  technical problems with Results.

 6. I had enough opportunity to ask questions.Undecided -

	Planning
	The planning process described in the session reflects the process I would go through to generate my district's budgeting process  N/A - I don't do this function.

This session seemed to be for a more experienced user. This wasn't communicated before si

	Planning
	 Other Comments: I am glad I was the only one from our office attending. If any others had I think they would have been lost as their experience with the old ISIS was little or none so this may have  been a bit to new/much for them. Always a disapointment

	Planning
	I was wrongly informed of what the course was about, so because of my limited experience with either results(none) or isis(none) I cannot give any comment

	Planning
	 Perhaps  sessions set up more specifically for BCTS staff... there's probably  enough of us, struggling with the Genus to RESULTS "thing" to fill a  session.  I CAN NAVIGATE FINE IN GENUS, AND HAVE NO PROBLEM FIGURING  OUT HOW TO DO MOST THINGS, BUT GENE

	Planning
	 The timing of this session was excellent.  Because of 
> some suspect data currently in the system, we were planning on doing a 
> complete review of all openings that we have obligations on.  What I 
> learned in this session will help us to do that 

	 
	Comments

	Mapview
	 The server crashed at our scheduled time for this session resulting in its cancellation and subsequent rescheduling later in the day.  Since we had organized a group session with a dozen people this resulted in a lot of wasted time - not the fault of the

	Mapview
	DID NOT SEE HANDOUT

	Mapview
	I have a good overview of the RESULTS Opening Spatial
Conversion (ROSC) as it relates to data completeness in Mapview. - UD, as I know that there are many errors and in the Quesnel District the data was populated without licencee input and the RESULTS re

	Mapview
	Mei-Ching did a great job. Thanks.
>

	Mapview
	Except for the morning session being cancelled it went well.    I think
there will be more questions 
once we all start going into Mapview and trying a few ourselves but this session gave us a good place 
to start at.

	Mapview
	The course was good.  One suggestion may be to clarify what page of the manual we are working from as the course goes on (especially for those who are writing notes about screens etc.).

This is the 3rd course I have taken through this program and have 

	Mapview
	The handout is clearly laid out and useful for this
Learnlinc session and as future reference material.  I haven't looked at it.

Hands on will confirm if I totally understood everything.  Help and tutorial will be of help in figuring out any problems 

	Mapview
	The handout is clearly laid out and useful for this
Learnlinc session and as future reference material.did not have

	Mapview
	5. 
> The handout is clearly laid out and useful for this Learnlinc session 
 and as future reference material.SDA as didnt get it in time to review

 Would have been a more effective session had RESULTS not been so 
> bogged
down, tried to use the 

	Mapview
	The connection was poor for this session.  I was not able to hear all the conversation during the session.  At one point the entire system went down and all the participants were disconnected.  I am not sure if the facilitator was aware of this as she was

	Mapview
	The handout is clearly laid out and useful for this
Learnlinc session and as future reference material.  Which Handout?

	Mapview
	 The handout is clearly laid out and useful for this
Learnlinc session and as future reference material.
Sorry did not use handout

	Mapview
	Recognizing there was a lot of material to cover, the instructor did an excellent job.  
It would be better if Mei announce more natural breaks between topics so that questions could be asked. By the time questions were asked for, we had progressed throu

	Mapview
	I happened to stumble on the dates for this course, as I am not with MoF this was a bit of a fluke.  "Advertising" on the ABCFP website in advance is helpful.

There were some problems with the audio dropping out during the session, but for the most par

	Mapview
	Will there be an advanced course on Results reporting?  I haven't seen anything yet. 
Once again it raises some questions in our office as to how things will be completed - things are changing rapidly

Did not get information relating to handouts

	Mapview
	The handout is clearly laid out and useful for this
Learnlinc session and as future reference material. Haven't really looked at it much yet... No comment.

The course was well executed- the instructor was well spoken and knowledgeable.  
Minor issue-

	Mapview
	I have a good overview of the RESULTS Opening Spatial Conversion (ROSC) as it relates to data completeness in Mapview. A - 
based on handout as I was unfortunately late
The registration process to sign up for this session was easy. SA - once you are awa

	 
	 

	 
	 

	Basic Rep
	Comments

	Basic Rep
	The course was valuable.  I guess I can respond to "agree" to most of the statements below but I would need to go back to the training handout in order to produce a report.  I believe this is what we should expect for a 1:30 hour course and we all have th

	Basic Rep
	Good course, very helpful.

	Basic Rep
	 No questions, just a few comments:  Knowing which 
> parameters to enter and in what format to enter them to get the report 
> I want is probably the key for me.  We covered that to some extent 
> through the examples, but I expect that I will need to

	Basic Rep
	 I can't say that I'm "comfortable" with running reports or creating CSV files until I've actually tried it.  As far as the session went, doing both seemed pretty simple.

	Basic Rep
	Formatting and filters were not explained well enough in the excel csv file portion.  We had done some of this last year with John G and it helped to simplify the large quantity of info that is presented to the user in one of these files.

	Basic Rep
	Thank-you and I am looking forward to other modules.   Also, I found it somewhat unclear afterwards on how to extract what 
 other sessions I am enrolled in and consquently, appreciate the  e-mails advising me so.

	Basic Rep
	SA  for all of the above. My only suggestion is less rationale at the beginning.

	Basic Rep
	The session length is good, and content is good, although there was a point where there was some unnecessay demonstration going on. When information was imported into Excel it tuned into an Excel tutorial rather than a RESULTS session. I think that most p

	Basic Rep
	I had played with results enough to know most of what was taught this morning.  I would have liked to have covered search and submission but I guess they are not reports.  I did learn the purpose of pdf reports vs CSV reports. I am not sure of the purpose

	Basic Rep
	A good overview.

	Basic Rep
	Some one was sitting in my seat and I couldnt get in  at
first but was able to later.  There was one question that was only partially addressed in terms of printing a report that lists all blocks that have been accepted as free growing IE the 15 months r

	Basic Rep
	 asking questions vocally may be more beneficial due to the amount of time  it takes to type a text question and the potential to miss info during  typing.

	Basic Rep
	I was wondering if it was possible that we didn't see the instructors left part of the screen - the reason I say this is that if you sent a private message you could see what you sent to the instructor (privately) along with everyone else (I assume)  It i

	Basic Rep
	Well Done.

	Basic Rep
	i haven't tried printing any of the reports yet, so i can't strongly  agree until I have completed the tasks. The instructor should have  tried to talk a little slower, with less filler words such as 'ums'.  It was a little tough keeping up at times, prob

	Basic Rep
	 I believe the process to ask a question is a little  prohibitive...though I think it's more just getting used to the  concept.
>

	Basic Rep
	Anybody who wants/needs to take a course like this should be encouraged to explore the appropriate website(s)and use any other resource required before the course to have some appropriate level of experience so they don't get lost. This info. could be inc

	Basic Rep
	Session was good despite technical difficulties  although it would have been nice to go over some of the other reports 
not covered.

	Basic Rep
	I think I am ok with some fiddling about (re: downloading into Excel)

thank you to Scott Akerley for getting me into the session at the last
> moment

	Basic Rep
	asking questions vocally may be more beneficial due to the amount of time it takes to type a text question and the potential to miss info during typing.

	Basic Rep
	This was another good session.

	Basic Rep
	The session should not look into any excel formatting. The session was somewhat repetitive in terms of continually creating new reports.

	Basic Rep
	ompared to other presenters,  Mei-Ching can maybe try more structure to her presentation. It seems to be disjointed at times (I noticed this on her other session as well).

	Basic Rep
	As you said in the course that we need the practice to  be familiar with the system. It seems that it take a long time to get 
 the access. By the time we get the access , we probably forget most of  the stuff you show us.

	Basic Rep
	I have not created a CSV file yet so I can't comment. There were difficulties during my demonstration so it is hard to decide about the technical support as of yet. I did have difficulties registering for the course so I am undecided on that until I regis

	Basic Rep
	he slowness of the system was the holdup in seeing real-time report pages, learnlinc not to blame.  Some PDF's (as per our
handout) would have enabled the class to proceed, with simple pointer use while talking us through.

Instructor was clear & direc

	Basic Rep
	The session wasn't as useful as it could be due to technical problems with Results - part way through the Reports function stopped working & we were unable to continue, a flaw with teaching using the program live. The instructor was very good & the rest o

	Basic Rep
	Reason is that it is not clear how to remove yourself from being registered in a course other than calling someone up.

	Basic Rep
	Lotte - excellent session, a bit fast for this o'l brain but Mei-Ching had a lot to cover in a short period of time.  Now it is up to me to experiment.

I would like to be kept in the loop though Lotte as I said yesterday with any training that comes on

	Basic Rep
	I found the session very well conducted and useful.  I need to review the courses to be offered as I am more interested in the actual submissions both for data and spatial.  We are not setup to submit yet and I do find this most frustrating as time is tic

	Basic Rep
	A good session.  I am looking forward to the advanced session.  This session has pointed out a need to upgrade my Excel skills to make the system work properly.

	 
	 

	 
	Comments

	Adv Rep
	#7 - a bit jumbled but understandable
somewhat overwhelming but became clear and will be very helpfu

	Adv Rep
	A very useful session.
I'm glad to see we can still use SIA. Would you be aware of what  ACCESS versions are available to us?

	Adv Rep
	 The session Mei-Ching presented was good, fast pace  and explained what it was intended to show. For me the queries that 
> Mei-ching demonstrated on NRFL was a great benifit. I plan on  reviewing what we were shown today ASAP. Thanks. Bill Lougheed

	Adv Rep
	Everything was great. Thanks (did not reply directly to question therefore "agree" to all - MCT)

	Adv Rep
	
It will take time like anything else to learn effeciently.I am sure there will be more questions that require answers.

	Adv Rep
	I was very pleased with the RESULTS advanced reporting module that Mei-Ching Tsoi gave through the LearnLinc Training session.  Her presentation was well done.  The handout was a useful tool in the course and will be a good reference as I develop my own r

	Adv Rep
	 can't get it to print out (handout)

	Adv Rep
	I appreciate all these sessions and while I don't  have the time (or great need) to sit though many of them, I have  copied the handouts for all sessions and feel these are a most useful  reference!  I have let others know in the District that these hando

	Adv Rep
	 I found the session very helpful, especially the information in the handout and posting database templates with queries, etc. for later use.

	Adv Rep
	I was very pleased with the RESULTS advanced reporting module that Mei-Ching Tsoi gave through the LearnLinc Training session.  Her presentation was well done.  The handout was a useful tool in the course and will be a good reference as I develop my own r

	Adv Rep
	handout useful as reference material and lay out is good but some of the finer details that were mentioned that aren't on the handout may not be remembered. eg.  I understand how to link the tables in access and I thought I understood how to refresh the t

	Adv Rep
	 

	 
	 

	 
	 

	 
	Comments

	Stds
	Regarding question #3 "Creating a new standard and copying and modifying" - this process appears quite difficult and confusing to carry out, but is the preferred method (as opposed to creating a standard from scratch).  I think a more detailed "Stocking S

	Stds
	 The course was very worthwhile.

	Stds
	
Question 2:  A - but feel  that course did not discuss importance of providing a supporting  rationale if proposed stocking standards deviate from 'approved  defaults'

Question 6:   UD - although learnlinc is getting better I think that it is not a v

	Stds
	Stocking Standards in Genus - I've already  submitted my comment/question earlier, in a separate Email, 
 immediately following the Learnlinc session.  Bryce Bancroft seems a  thorough fellow... he said he'll follow-up or have my question  followed-up on

	Stds
	My indecision is due to the report not being available at this time to run and find standards.

	Stds
	 a worthwhile session

	Stds
	I know we don't understand fully the business process of how FSP's will work but it would be useful for the FS folks taking this session  to know How an FSP will be submitted paper/electronic/both/ and how  will stocking standards be attached to the FSP. 

	Stds
	We have new FDPs currently being approved (in effect until end of  2005). Briefly, how do the licensees upload the approved stocking  standards within the FDP into RESULTS?  Same process as for FSP  holders?

	Stds
	Good session, thank you.

	Stds
	I have just recently became a Tenures Forester, so it was interesting to me that licensees can basically set there own standards.  It should be interesting as FSPs unfold.

	Stds
	
I was very satisfied with the course material, the format of on line learning, and the knowledgeable and easy to understand instructor!

	Stds
	I was very satisfied with the course material, the format of on line learning, and the knowledgeable and easy to understand instructor!

	Stds
	Our questions related to whether and when Woodlot Licence Plan stocking standards would be included and accessed in this database.

	Stds
	 Excellent job Bryce.
 Found the content / material to be not much more than what was provided in the tutorial though.
Looking forward to the answers to the questions that were posed.
 
 (Has to be a way to have a more "tabular" friendly feedback note

	Stds
	Question 6: U-I probably could have learned this on my own in less time.
Question 9: A-The "joining" step was a bit unclear because the course was not listed, only a reference to MOF as I recall.  However I got where I was supposed to be.

	Stds
	This type of training is effective in introducing  concepts and overviews.  I do not find this training effective for  developing practical skills as I have no opportunity to practice and  learn those skills.

I could not see the entire image on my scre

	Stds
	Technical question. - When we submit our  blanket standards in our FSP and they get approed.  Who is going to  transfer them into the easily uploadable format?  The Forest Service  or Licensee?  I ask this because the licensee will provide them as  part o

	Stds
	 I found the session well done.  It made what I thought was a very complicated process seem very simply.  I like that.

	Stds
	It was pretty much all good.

	Stds
	 as a new user in RESULTS and as a kinesthetic/ tactile  learner, I find I need to practise with something before really understanding.........these sessions are typical "mug and jug"  teaching......the instructor "pours" his information into the students

	 
	 

	 
	 

	 
	 

	 
	Comments

	Amend
	Disagree - the screen refreshing problems
encountered with the session considerably hindered the learning process and I didn't really get a handle on how to navigate through the system.

	Amend
	There were two problems, locally we were unable to get on the internet, it did become available about 10:45 and then the we still could not get on. Systems contact said she had switched the laptop set up on Friday, and there was a problem with that also. 

	Amend
	Yes, I had difficult w/ my Shaw connection .As I am still getting familiar with RESULTS, I found this session very beneficial.

	Amend
	 Learnlinc was an effective tool in showing and demonstrating the
RESULTS amendment process.    Very dependant upon technology.  Online
tutorials safer in terms of delivery.

Tutorials are good but the internet would provide a better way of demonstrat

	Amend
	*Yes, but didn't cause fatal error...network signal often went yellow for one to several seconds, and occasionally RED. didn't STOP signal totally, but sometimes stopped for a second or two then heard Bryce's commentary in quick play until it caught up!

	Amend
	It was my first learn linc experience.  A great tool!

	Amend
	
As a group, we found the training to be fine with respect to how to use RESULTS.  We felt the handout could be improved by organizing it by typical amendment 'items'  (eg. fg dates, area etc.).  Questions arise by these topic areas.  For example, if the

	Amend
	Since I'm newly hired by BCTS, a review of the submission process (Genus Exchange, ESF) would be helpful.  

Other comments:  Once again, I'm not sure what changes require the full amendment process; and which ones are "minor"... someone mentioned a lis

	Amend
	This was my first learn link session. I am impressed, and see many uses for this training method. The instructor did an excellent job and I  appreciated his real world experience with the subject matter. 
 2 small issues-
 1.When I asked the CITS help d

	Amend
	Sound quality tended to be a bit poor over the internet at times and some words were a bit difficult to make out, otherwise almost as good as being there.  I understand MoF had people in classrooms as well, would it be possible next time to send out locat

	Amend
	That was my first exposure to training on-line and I would not hesitate to use this method again.

	Amend
	Regarding question 3 - until I actually make a SP amendment over the computer I'll answer UD.

Regarding question 8 - I believe that the student should be able to view on the screen immediately after registering to see what course and time he had regist

	Amend
	Registration was easy, but cancelation and re-registration was more difficult due to email response, but effective afterall. Just not as easy as intitially registering. Overall informative session.

	Amend
	I found the whole learnlinc experience rather confusing, but that is  also the first time I have used it so I imagine it will get easier  each time.  If there had not been a more experienced person available to hook us up, I doubt I could have done so mys

	Amend
	Learnlinc is a great way to get this information out to those who need  it.
I think the sessions are great.

	Amend
	The FPC Bulletin for FG declarations states that in order for a mileston declaration made through RESULTS to be considered valid, the name of the person (BCeID) submitting the declaration must be listed on the licensee's signing matrix.  Who holds the 'si

	Amend
	Coordinator did an awesome job.  Was good to have alternative refs given  1) phone number of person with more of a policy background (as we're dealing more with the technical, hands-on people) and 2) web sites with more info.

Learnlinc is a great way t

	Amend
	(Suggest that the rules of registration be available to registrants, in particular, the fact that if you choose a class that is waitlisted, you will not be allowed to register for another open class until someone can un-register you.  This can take valuab

	Amend
	Excellent format! Well done!

	Amend
	(Licencees Only)  
 I am familiar with RESULTS to submit an amendment efficiently.  I'm  BCTS - UD

	Amend
	Sorry, but it was a bit averwhelming, although it may be easier after trying a few courses on learnlinc

	Amend
	FOLLOW-UP SESSIONS AND AN ARENA FOR QUESTIONS WOULD BE HELPFUL.

	Amend
	Yes  audio went on/off

	Amend
	 Yes, only for very short durations

	Amend
	 I might have missed  Bryce when he explained which sections being covered were for the role  of Licensee and which sections were for the role of Ministry because I  don't recall hearing it.  However, I did know the roles because I  recent took the tutori

	Amend
	There was confusion for me regarding the workstation install process, thinking that my user id and password were not valid as I couldn't complete the install... Once I understood the correct procedure, Lindsay at Learnlinc was helpful with the orientation

	Amend
	Is there some sort of manual I can download explaining how to hook up to and use learnlinc?

I found the whole learnlinc experience rather confusing, but that is also the first time I have used it so I imagine it will get easier each time.  If there had

	Amend
	 UD, but I'm hoping that will become clearer as we start to fully utilize the system.  Further, I'm sure we'll be corrected or rejected as follow the learning curve!!!

	Amend
	Should be more interactive. If often appears that the course administrator is unable to answer questions posed and is not up to date with current information and use of RESULTS.

	Amend
	I like the use of new technology for this training.  It would be more effective if each person could also follow along in the Results website and "shadow" the instructor on their own workstation.  Sometimes it was difficult to follow the clicking of the i

	Amend
	If the Licencee declares free growing in RESULTS and it is sometime (>6 months)  before they submit 
 the Form C telling us that they have declared free growing, when would  the 15 month period to accept free growing kick in?

	Amend
	some courses are not currently available (mapview and submitting fdp/fsp stocking standards....I think) please offer additional sessions in late Jan/early Feb.

	Amend
	The workshop facilitator's cursor should be red or green etc in order that it stands out better.  I was learning through the instructor's keystrokes and lost the movement of the cursor once in a while. Otherwise this was a good introduction to this portio

	Amend
	OVERALL I WAS DISAPPOINTED IN THE COURSE. IN THE FUTURE, AS A LICENSEE FORESTER,  I WILL BE REQUIRED TO INTERACT HEAVILY WITH RESULTS. TO THAT END, THERE WAS NOT ENOUGH DETAIL, IT WAS TOO GENERAL. 

ANYONE CAN FIGURE OUT WHAT WE SAW IN THE COURSE JUST B

	Amend
	I thought the  training process was good but its hard when someone is just showing you rather than getting a chance to do it yourself to set it in your memory...it is a hard subject when there are a lot of senerios that can arise.....so good ttraining in 

	Amend
	Is the licensee now required to enter the information in RESULTS resulting from an amendment under FPCA 42.1 (not requiring approval).  To date, we have been sending paper amendments to the SIFD, and they have been entering the information in RESULTS.
 

	Amend
	I found it difficult to cancel a class once I had registered. Am I  registered for the Report session of Results on Jan 20th???  I don't  know how to determine if I am on the class list or not.

	Amend
	1 ) Suggest that the Business rules be modifed within results to  ensure that amendments requiring approval can not be entered as an  update.

 2) There does not appear to be any method to request information with respect to an amendment submission with

	Amend
	Bryce did a good job - he is a good presenter.  However, the topic is difficult to cover in a computer-based tutorial because of the varying skill levels of attendees, and, mainly, because this whole (Results) experiment is new. Much of the concern, and m

	Amend
	 To be very honest I need to get in to RESULTS next  week to play with the fields and become comfortable with what I  learned today. The first hurdle is that I do not have the access  levels required to perform the functions I have to.

	Amend
	 Looking forward to the follow-up answers to my  questions, particularly re changing regen obligations to No for CT sales.

	Amend
	We had a question just as the session was wrapping up and we tried to ask it but being unfamiliar with the technology we may have missed our opportunity. All I would suggest is the moderator/presenter just give a bit more time at the end for questions. Es

	Amend
	Bryce's introduction could have been clearer if he was starting in our hand out or not.  It would help if he could refer to the page number he was on. I feel another 1/2 hour could have been added easily.  BUT we have a good handout to help us along the w

	Amend
	The Session was helpful but until the user gets some hands on experience doing ammendments and updates it is pretty difficult to determine how effeciently one can use the RESULTS update and ammendment process.  We are still working with our service provid

	Amend
	I was skeptical at first but pleasantly surprised how  easy the training was (technically that is)
>

	Amend
	The instructor was great, efficient at moving the session along despite being bombarded by questions. We didn't quite get to the milestone declaration part, so maybe this needs to be a separate session. With all the quirks that users are experiencing with

	Amend
	It required more time so that more questions could have been asked and
> answered...other than that, the presenter did a good job.
> 
> Question:   Am I to infer that "Update" vs. "Amendment Request" button is
> that Update is a minor amendment with n

	Amend
	Slow start to the program this morning. For awhile it felt that this was a computer lesson (ie. Using roller on a mouse-ensuring you are out of the field)

This is a pretty involved session. There are many different scenarios that could happen and the t

	Amend
	This session was easier to follow than those I have previously attended.

	Amend
	This should have been advertised as a beginners course. I've been using RESULTS and am familiar with the system.  Bryce Bancroft was courteous and knowledgeable on the subject. He is a very good instructor with practical knowledge.

	Amend
	This demonstration used version 1.4 which is different from what is currently used. Technical answers were not obtainable from this course as it was quite general in description.

	Amend
	 Did not show how to review attachments prior to approving an amendment.

Seems like we were short of time for the topics that  were to be covered.  Milestones was very short.  There were many 
 questions that facilitator was unable to answer.  Seems t

	Amend
	As a BCTS user of Genus to manage our data, I was under the impression  that once our information was clean (?), we could then use Genus  exchange to send an xml/gml file to Results communicating the current  status of each opening including any amendment

	Amend
	I would say that I am at the "agree" level for all your questions.  BCTS is a little different but the process is just as applicable.  First exposure to the type of session and I thought it went very well.

	Amend
	There was one point that the instructor made that may be incorrect. I don't think Licencees have the ability to go into the milestone screen and click on the update button and make changes here.  The highest security level they have is "Results Declaratio
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